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Annual Report 2020

Digicall continues its journey to offer clients a wide range of products 
and support while advancing economic transformation and inclusive 
growth. Through our various solutions, we are able to consolidate our 
B-BBEE efforts to make a greater, more focused impact on the South 
African socio-economic landscape. In everything Digicall does we act 
in accordance with a system which is fair, equitable, transparent, com-
petitive and cost effective to advance economic transformation and 
enhance economic participation of previously disadvantaged individuals 
and businesses in the South African economy.

Codes of Good Practice govern our efforts to procure goods and ser-
vices from companies with solid B-BBEE strategies. This has a cascad-
ing effect on Digicall suppliers and service providers to also meet these 
standards. Included are some of the notable changes we’ve been mak-
ing to ensure that Digicall not only complies with, but also genuinely 
embraces and leads the spirit of transformation and sustainable eco-
nomic empowerment of the South African communities we touch.  We 
are proud to share our progress and various initiatives we support to 
continuously drive authentic transformation.

Sustained transformation empowering real people 
through the Power of One

Ownership
In our most recent Broad-Based Black Economic Empowerment (B-BBEE) 
Verification Certificate concluded in November 2020, we continue to enjoy 
the maximum allowable benefit on ownership, namely 25 points, with 
direct ownership deals previously concluded with our empowerment partners. 
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Employment Demographics - SA Business 2020

GENERIC BLACK FEMALE 

WHITE FEMALE

GENERIC BLACK MALE 

WHITE MALE

Continued equity transfer and empowerment

Employment Equity
Progress has been made in the employment demographics make-up of our 
SA Business where a steady increase in black representation has been main-
tained and represents 94% of our business. We have also made consider-
able progress in the representation of previously disadvantaged individuals 
at Management level. 

61%

4%

33%

2%
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We are actively sourcing and recruiting talented male and especially 
female candidates of colour into Board and Executive positions through-
out the group. We currently maintain a 33% black representation on 
the Board of Digicall South Africa, but plan to further strengthen and 
diversify the composition of the Board through appointments within the 
next 6 months. Furthermore, we have established several higher-learn-
ing programs with the aim of fast-tracking black internal candidates 
into all levels of management. This talent identification process goes 
hand-in-hand with a focused support program through study assistance 
(part of management learnership programmes or external assistance to 
further their studies relating to MBA’s and other degrees). We have also 
partnered with a company called Employment Solutions – For People 
with Disabilities, in order to provide a continuous source of recruitment 
for the Digicall Group, employing more people with disabilities in fu-
ture, but also placing candidates with clients.

Representation of previously disadvantaged individuals at various levels of 
management 2020

2019

2020

Power of One. Strenght of Many.
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Building small businesses from the ground-up

Preferential Procurement/Supplier and Enterprise 
Development

We’ve been transforming our supplier procurement process, specifically 
to promote the inclusion of black female owned and black owned entities 
as core suppliers. Furthermore, we have restructured our work allocation 
system to give preference to, amongst others black owned entities, black 
women-owned entities, with a focus on empowering Exempted Micro-en-
terprises and Empowering Qualifying small enterprises. The process of 
updating our systems and re-evaluating a panel of over  3 000 suppliers 
is an on-going strategic imperative for the group. 
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We believe that education is the great equaliser

Skills development

Digicall believes in meaningful and sustainable skills development. There-
fore, our resources are focused on internship programmes with a higher 
NQF outcome, which also provides continuous employment and prac-
tical life support, to ensure the best possible outcomes for our learners. 

In the past financial year, we have invested in excess of R4.7m in vari-
ous learnership programmes while our learnership intake for the current 
financial year stands at 70 learners.

Strong financial support is also provided to existing black employees 
who want to further their tertiary education through certificates, degrees 
and MBA’s.

Digicall South Africa has successfully increased our direction of spend on be-
half of our clients to Black Owned businesses to 56%. Digicall maintains its 
26% shareholding in the My Brand Group. My Brand Group is a 74% black 
owned company and has various contracts with leading insurance companies 
in assisting them with their vehicle replacement strategy in cases of a total loss 
by their insurance customer. 

BLACK OWNED (55%)

OTHER (44%)

Supplier Spend 
January to December 2020

56%

44%
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 We aim to help grow this business through our existing client base as well 
as exploring new channels. Our main contributions to date have been to 
assist building a robust process driven IT system that can handle great-
er claim volumes and provide SLA driven workflow measures, providing 
relevant administrative, legislative and accounting assistance as well as 
general business guidance to grow My Brand Group to its full potential.

We have provided interest-free loans to black owned enterprises and sup-
pliers in excess of R10 million as a demonstration of our commitment and 
belief in their businesses. The loans are supported by strategic inputs and 
operational support from Digicall in order to assist in a sustained growth 
trajectory for these suppliers. At the same time, we have ensured that crit-
ical volumes required to support the exponential growth of some of our 
black-owned suppliers are channelled in a preferential manner though our 
procurement spend.

We Look Forward To Growing Onwards And Upwards 
Through Sustained Transformation For Our Nation

Digicall has a long and successful history in the Business Process Out-
sourcing and Insurance industry. We are committed to supporting our 
suppliers and clients, contribute to successful social and economic trans-
formation of the South African landscape and collectively achieve our 
procurement and B-BBEE objectives.
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Empowering our communities, helping those who 
need it most

Socio-Economic Development 

Amongst others some of the wonderful organisations that we support are:

LEADERSHIP@VANTAGE - Empowering the youth to transition well from Sec-
ondary Education to Tertiary Education and to their Professional Careers, and 
teaching them to transform Africa by exerting intentional influence within the 
Seven Spheres of Transformation (Family; Economy; Government; Education; 
Media; Arts and Culture; Religion). https://leadershipadvantage.education.

NALEDI FOUNDATION - a non-profit organisation whose core mission is the 
advancement and holistic development of young people. Project Siza 
supports the community of Langa to assist vulnerable groups (elderly, HIV and 
TB infected children) in an effort to prevent and mitigate the spread of the 
Coronavirus through various mechanisms such as workshops, issuing flyers, 
health kits and food parcels. The aim is to empower a low-income community 
with requisite information and resources to enable this community to fend off 
any potential catastrophe that comes with the Coronavirus. 

SAME FOUNDATION - donated towards the procurement and donation of 
much needed ventilators and monitors for the Tygerberg Hospital in Cape 
Town.
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B-BBEE VERIFICATION AND LEVELS ACHIEVED
In November 2018 Digicall SA (Pty) Ltd achieved 
and maintained a B-BBEE rating level of 2.

    COMPASS – The main objective is to rehabilitate women and chil-
dren who have been through violence, abuse or abandonment, 
giving them hope for their future. Compass houses women and 
their children, and has a day care centre where the children, as 
well as children from the community, are cared for during the day. 
The day care centre is also an early childhood development centre 
where children are prepared for entry into mainstream schooling. 
The women receive counselling and are equipped with skills to be-
come employable, and are assisted to find employment. When em-
ployed and on a stable footing, Compass assists them in acquiring 
their own accommodation and to start being self-reliant. Compass 
is situated in Edenvale on the East Rand - www.compass.org.za.

    SAARTJIE BAARTMAN CENTRE – A centre which provides services 
to women and children who are victims of gender based violence 
and domestic violence. Their services include 24-hour Emergency Shel-
ter (safe accommodation), short and medium-term residential care, 
childcare services, counselling, mental health support, legal and 
economic empowerment services, children's counselling services and 
legal advice.  The centre is situated in Manenberg, Athlone, Cape 
Town - www.saartjiebaartmancentre.org.za 

    FILISA ABAFAZI BETHU CENTRE – A centre which provides an Emer-
gency Safe House for abused women and their children that are in 
urgent need of shelter, the René Roman Search and Rescue Team to 
assist in finding missing children, and a Baby Saver house at 69 Hill-

  .ylsuomynona seibab detnawnu evael ot lliH rednevaL ni evA weiv
The centre is situated in Steenberg, Cape Town - 

    www.philisaabafazi.org. 
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Contact

info@digicall.co.za

+27 (0) 10 211 5000

110 Conrad Drive, Craighall Park 
Johannesburg, 2196

www.digicallgroup.co.za


